
WESTMORELAND HUMAN OPPORTUNITIES, INC. 
 

POSITION DESCRIPTION 
 

 
 
TITLE: Peer Support Specialist 
 
COMPONENT/DEPARTMENT: Recovery Employment Partnership 
 
CLASSIFICATION: Non-Exempt, Full-time, Regular  
 
REPORTS TO: Director of Workforce Development 
 
DATE WRITTEN: July 15, 2020  
 
SALARY: $16.32/HR 
 
************************************************************************
****** 
 
POSITION SUMMARY: 
 

The Peer Support Specialist (PSS) will provide support services to 

individuals in recovery from substance use disorders by assisting with 

overcoming barriers, referrals to community resources, developing self-

identified personal goals for recovery and promoting self-sufficiency.  

The PSS will serve as a liaison between clients, case managers and 

employers.  Advocacy for individual and family needs with professionals 

within the community, problem solving, role modeling and coaching are 

essential to this position.  Individual must have an understanding of 

and respect for each individual’s unique path to recovery.  Specialist 

must have a working knowledge of the drug and alcohol treatment system 

and a demonstrated commitment to the recovery community.  Knowledge of 

the purpose, goals and objectives of the recovery process, and excellent 

communication skills are required.  This full-time position will be 

community based and may at times require working evenings and weekends.  

Candidates are required to have obtained and to maintain full 

certification as a drug and alcohol recovery support specialist. 

 
RESPONSIBILITIES: 
 



1. Provide coaching and encouragement to individuals in active 
recovery from Substance Use Disorder by providing peer based 

recovery support. 

2. Provide recovery education to service recipients for every phase of 
the recovery journey from pre-recovery engagement, recovery 

initiation, recovery stabilization, and sustained recovery 

maintenance.  

3. Recovery Planning - facilitate (via personal coaching) the 
transition from a professionally directed service plan to a self-

directed Recovery Plan. The goal should be to transition from 

professionally assisted recovery initiation to personally directed, 

community supported recovery maintenance.  

4. Assist individuals in linking with appropriate community resources 
to support the individual’s personal interests and goals.  Work in 

collaboration with other agencies to provide effective recovery 

support services. 

5. Maintain project logs, reports and records in appropriate files and 
database(s). 

6. Work in conjunction with the individual’s Case Manager, Outreach 
Specialist and Program Director. 

7. Conducts self in ethical manner by adhering to the PCACB code of 
ethics and uses knowledge, skills and training from CRS training to 

model , coach, support and advocate with participants. 

8. Participate in weekly staff meeting, and meetings as needed, with 
Case Managers, Outreach Specialist and Program Director to discuss 

and assess participant’s status and service plan. 

9. Maintain compliance with HIPAA regulations, in regard to accessing 
Protected Health Information, according to the Table of Access 

contained in the HIPAA Policy and Procedure Manual.  

10. Perform any and all other duties as assigned by the Director 

of Workforce Development. 

 

 

 



SCOPE AND IMPACT: 
 
Peer Support Specialists assist participants in gaining access to needed 

resources in the community, by assisting them in overcoming barriers, 

and helping bridge gaps between their needs and available resources. The 

PSS will work closely with program participants to support and assist 

them in their recovery, in understanding and navigating the system of 

care, and promoting self-sufficiency through meaningful employment. 

These services will enhance the participant by offering ongoing supports 

and assistance, promoting and encouraging long-term recovery. 

 

EDUCATION, EXPERIENCE AND/OR SKILLS: 
 
1. High School Diploma or GED. 
 
2.  Must have experience in the field of recovery, preferably with a 
Peer Support Specialist or Recovery Coach certificate. 

 
3.  Valid PA Driver’s license and insurance as mandated by the agency. 
 
4.  Must have access to a vehicle to use for work on a daily basis. 
 
5.  Ability to work independently, and maintain detailed and accurate 
programmatic records. 
 
6.  Demonstrated ability to adhere to a flex schedule which allows for 
evening and weekend hours as may be required to respond to individual 
needs. 
 
7.  Act 33/34 Clearances. 
 
 
 
 


