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Overview
During the 2020 year, the Head Start Program of
Westmoreland Community Action (WCA) conducted an
assessment for the Head Start and Early Head Start Programs.
A community assessment was also completed and was
designed to provide the Head Start and Early Head Start
programs with a better understanding of the needs of the area.
With this information, the programs could then alter their
programming to meet the needs of the residents of
Westmoreland County. The data was collected from the county
census as well as from the State of the Child, Early Care and
Education: The Keystone of Pennsylvania’s Future, information
from OCDEL, Reach & Risk Report and City-Data website.
Part of the needs assessment was conducted by using a
survey type format. The survey was designed in cooperation
with the Head Start Program and other agencies to ensure that
a wide range of useful information would be collected. The
surveys were provided to all families who receive services from
WCA, families involved with Brightside Academy, WIC, and
various child care providers and agencies throughout the
county. Social media was utilized as well. These different
sources allowed families from all over Westmoreland County to
be reached. In addition, Survey Monkey was utilized to extend
the reach of the survey.
WCA Head Start management staff, WCA Policy Council,
and WCA Board of Directors have reviewed the information in
this summarization of the assessment.
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Westmoreland County
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Summary
The lowering welfare rolls in Westmoreland County are not unique; this has been the pattern
nationwide since the implementation of welfare reform. However, the results of these
assessments indicate that welfare reform has failed to address the needs of low-income
families with children in Westmoreland County. In fact, the majority of low-income families with
young children have already fulfilled the objectives of TANF yet they still have incomes below
the poverty level.
The work that families find and are qualified for are low paying positions. They most
often work part time with no benefits. They work schedules that vary from week to week
making child care difficult. Their situations remain the same as they are unable to increase
their incomes to an amount that would bring them out of poverty. Every time their income
increases, either their rent goes up or their food stamps go down, or worse, they lose medical
coverage.
Families still worry about having enough food to eat; about paying for the doctor when a
family member is ill; about heating their homes in the winter. They hope their car does not
break down because they cannot pay for repairs; that their children do not get ill because they
are not able to use sick days for a sick child; that they are able to pay all of their bills.

What the community survey found out about the low-income families with young
children in Westmoreland County is:
·
·
·
·
·
·

66% of families needing child care are using relatives and neighbors to help
provide childcare;
13% of families are utilizing day care services;
59% of adults in the households have a high school diploma, GED or less
education;
40% of families were unemployed.
24% of households surveyed are single parent homes; and
20% of households had time in past year when they were not able to pay rent.

What this means for the Head Start and Early Head Start programs is:
·

·
·
·
·

Services need to be provided in numerous options to be able to serve the various
family needs for educational services. There are needs for full day, part day and
home based options.
Support needs to be provided to parents as they determine their future as they
develop and set their goals, and work through their barriers.
Assistance must be provided to get medical insurance for adults and improve
preventative dental care in children.
Resources need to be shared with families so they can be assisted in the rising
cost of living to meet their families’ basic needs.
Advocacy must take place so those who make decisions that affect the lives of
Head Start families know the families and their circumstances as real people and
not statistics.
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Westmoreland County Demographics

Source: US Census Bureau
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Westmoreland County Economics

Source: US Census Bureau
9

Westmoreland County Families

Source: US Census Bureau
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Westmoreland County Housing

Source: US Census Bureau
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Housing and Transportation
Every child deserves to grow up in a safe home in a livable
neighborhood. Not only must we be concerned with affordability, we
must consider safety and adequacy in housing. In addition to the rent,
in order to move to a better or bigger place, a family must have a
security deposit and utility deposit, making such a move out of reach of
the low-income family.
Westmoreland County encompasses 1,022 square land miles
and is largely rural. Therefore, transportation can be a community level
barrier to economic well-being. Transportation to and from work is a
primary obstacle for low-income workers. Two-thirds of new jobs are
created in the suburbs, but 3/4 of welfare recipients live in urban or rural
communities. Even though almost 2/3 of the population lives in 1/3 of
the county, many TANF recipients are scattered throughout the
suburban and rural areas making fixed route bus services not
accessible to all persons.
Census Data and Statistics







Fair market rent for a two bedroom rental unit is $822 per month.
41% of the county renters are unable to afford this amount.
Less than 1% of houses lack plumbing or kitchen facilities.
43% of renters are spending 30% or more of their incomes on rent.
27% of renters live in buildings built before 1939.
3.4% of owner-occupied housing units have no vehicle available
compared to 21.3% of renter-occupied housing units.
Medium income of owners is $60,695 while medium income of
renters is $25,706.

To date WCA has built 47 new
homes and rehabbed 20
homes. This is a photo of the
homes being built on South 6th
Street, Jeannette,
Pennsylvania. WCA also
provides services to help
clients become mortgage
ready and potential
homeowners.
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Identifiable Trends










Housing has become a concern for many low-income families. More
services are offered but the need is greater than the money. Existing
homeless shelters have turned away families in the past because they
are full.
Low-income housing units have many restrictions on residents including
credit checks, which prevent some families from obtaining housing at
these facilities.
Many housing units that are affordable to low-income families are in fair
to poor condition.
Transportation to and from work is a primary obstacle for low-income
workers.
Many low-income families live in the rural areas making fixed route public
transportation unavailable.
Where public transportation is available, the limited hours of service are
insufficient for workers in urban areas.

This is one of several WCA
vehicles
purchased through PennDOT’s Section 5310 Program. The vehicles are used
to transport the elderly and
handicapped in our county.

Significant Survey Indicators










41% of households own the home in which they live
54% rent their homes.
4% of those completing the survey are living with others.
21% have indicated they have problems paying for their heat in the winter.
16% of the households rate their housing from fair to poor.
95% of households have smoke detectors
76% of households have carbon monoxide detectors
71% of households have fire extinguishers.
54% of households had a time in the past year when they needed the vehicle
repaired, but did not have the money to do so.
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Westmoreland County Status

Source: US Census Bureau
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Employment and Education
Family security is dependent upon income and incomes are not keeping pace with work-related costs.
Even with the increase in minimum wage, a full-time year round minimum wage job only produces 83% of a
poverty level income for a family of three.
Although most families surveyed are receiving some type of public assistance, most families are also
working or in job training.
Welfare recipients who find employment usually work in the service sector positions that are entry level
and either temporary or part-time. These low-wage jobs rarely include benefits or opportunities for
advancement. In order to move to an income level above poverty, these individuals will need additional
assistance in sustaining and improving the quality of their jobs.
Low-income families in Westmoreland County face significant barriers to employment. The lack of
transportation, child care, supportive services, and low-skill, entry level positions limit the TANF recipient’s bid for
employment.

Children Ages 0-3 Served by Early
Intervention Therapy

2012

2015

Physical Therapy

169

370

%
increase/
decrease
+ 119%

Occupational
Therapy
Speech Pathology
Special Instruction
Vision Services

143

289

+ 102%

233

418

+ 79%

138

232

+ 68%

14

10

-29%

Hearing Sensitivity

12

11

-8%

709

1330

+88%

Total

2016

School District

Belle Vernon
Burrell
Derry Area
Franklin Regional
Greater Latrobe
Greensburg Salem
Hempfield Area
Jeannette City
Kiski Area
Ligonier Valley
Monessen City
Mt. Pleasant Area
New Kensington/
Arnold
Norwin
Penn Trafford
Southmoreland
Yough

2017 # of Children Ages 3-5 Served by
Westmoreland Intermediate Unit by
Diagnosis
Preschool
EI

State

Hearing Impaired

19

635

Orthopedically Impaired

7

353

Speech/Language

783

19,720

Visually Impaired

6

237

Autism

89

5,761

Developmental Delay

504

25,071

2017

% of
Students who
are considered
economically
disadvantaged

% of
Students who
are considered
economically
disadvantaged

35.3

37.89 ↑

28.7

33.24 ↑

44.3

48.71 ↑

11.7
25.9
42.5
22.7
63.5
38.2
36.4
69.5
37.6
66.1

15.4 ↑
34.14 ↑
49.23 ↑
30.87 ↑
49.2 ↓
45.79 ↑
36.13 ↓
56.88 ↓
44.68 ↑
58.19 ↓

20.3
15.1
48.0
39.5

25.37 ↑
17.59 ↑
52.18 ↑
46.85 ↑

Community Survey Indicators




9% of the households indicated that someone could not
read, write, navigate the internet, or balance a checkbook.
23% stated their annual income was $10,000 or less.
90% of households stated they have checking accounts.
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Early Care and Education
Investing in the earliest years of life is critical to the fabric of our society, from a moral, social, and
economic standpoint. High quality parental care and early childhood programs consistently demonstrate
strong positive returns in student achievement, greater economic productivity, and reduced crime and social
spending. It has been recognized that it is important to establish strong foundations early in life and build
partners between families and their communities. A child’s best and most important teacher is his/her parents
because the educational foundation for each child’s individual success begins at home.
As stated in the WCA Annual Report
2017 Westmoreland Early Intervention Infant/
Toddler
Birth- 3yrs
Autism/Pervasive Development
Disorder
13
Blindness/Visual Impairment
3

Westmoreland County
Income Statistics

Belle Vernon District Bellmar Middle School








29.4%

72.3% of the population work for their earnings
38.9% of the population receive income from Social Security
24.2% of the population receive retirement income
5.8% of the population receive SSI benefits
2.7% of the population receive cash assistance
11.4% of the population receive Food Stamps/SNAP benefits
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Developmental Delay

23

Genetic conditions

18

Low Birth Weight

6

Unknown

24

Other Health Impairments

52

Physical Disability

133

Pre-maturity

57

Speech/Language Impairment

346

Total

927

Westmoreland Child Protective
Services Information 2016-17

Referrals– 5,449
Assessed– 2,742
Opened/Sustained– 879

Identifiable Trends


Deafness/Hearing Impairment

The most effective preschool programs are not only of high quality, but actively involve parents, are connected to
primary health services, and ensure that the childcare needs of working parents are met.
It is critical that through early care and education, parenting education and support are available and include
effective home visiting programs that identify children’s special health care needs and link children to preschool
and quality child care.
The quality of care for children in the county is increased due to Keystone Stars program.
There is a shortage of programs and services to address special needs of children.
State reimbursement is $4,584 per year yet quality child care is noted to cost $8,060 per year in Pennsylvania.
Families with both parents working full time at minimum wage earn $30,160 and child care consumes over 25%
of their income without subsidy.
A national study reported that when children enter kindergarten, low-income children have been read to an
average of 35 hours while middle-income children have been read to between 1,000 and 1,700 hours.
Staff turnover rates at many child care facilities are high due to low wages and lack of benefits.
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Westmoreland County Workforce
Family security is dependent upon
income and incomes are not keeping pace
with work-related costs. Even with the
increase in minimum wage, a full-time
year round minimum wage job only
produces 83% of a poverty level income
for a family of three.
Although most families surveyed
are receiving some type of public
assistance, most families are also working
or in job training.
Welfare recipients who find
employment usually work in the service
sector positions that are entry level and
either temporary or part-time. These lowwage jobs rarely include benefits or
opportunities for advancement. In order to
move to an income level above poverty,
these individuals will need additional
assistance in sustaining and improving the
quality of their jobs.
Low-income families in
Westmoreland County face significant
barriers to employment. The lack of
transportation, child care, supportive
services, and low-skill, entry level
positions limit the TANF recipient’s bid for
employment.

Percent of Workforce Employed
Industry
2015

Agriculture, Forestry
Fishing and Hunting
Mining
Construction
Manufacturing
Transportation and Warehousing
Utilities and Information
Wholesale Trade
Retail Trade
Finance, Insurance and Real
Estate
Arts, Entertainment and
Recreation Services
Health Care and Social Assistance
and Education
Professional and Scientific
Other Services
(Excluding public administration)
Public Administration

Source: US Census Bureau

17

1.0%
6.5%
14.1%
6.5%
3.1%
12.8%
4.9%
8.1%
25.0%
8.6%
5.0%
3.2%

Westmoreland County Health and Deaths
Child and family well being depends on more than the physical environment in which they
live. Good physical and mental health, as well as good nutrition are vital in contributing to a
child’s opportunity to reach their full potential. Children learn their health, nutrition and mental
health habits mainly in the context of their homes. If a parent is lacking in health insurance or
money to buy nutritious foods, the impact this has on the child’s education and development can

Source: PA Dept of Health
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Westmoreland County Health and Births
In 2017, The WCA Head Start partnered with the Derry Area School District to provide a program for the Westmoreland County ELECT program. The ELECT program provides services to students who are pregnant or parenting
and are enrolled in high school or a GED program. This partnership provided trainings: how to select quality childcare,
GPS Guiding Parent Smoothly website, and the importance of early literacy. In addition to the trainings, the ELECT
program received developmentally appropriate infant materials for 30 participants.

Source: PA Dept of Health
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Identifiable trends









There is a decrease in the number of children with regular visits to the dentist.
There is a lack of medical, dental and mental health providers that accept the health insurance of
many low-income families.
Transportation is an issue in attending medical appointments, making rescheduling difficult or impossible.
Private health insurance plans do not always provide total coverage for all health needs.
Prenatal care is increasing among low-income families.
More children are receiving needed immunizations.
Families worry about having enough to eat and having nutritious meals. Children’s diets are often
inadequate and childhood obesity is increasing.
The current public mental health system is overloaded with customers and has a limited number of
available practicing psychiatrists. Appointments for individual therapy are also limited.

Significant Community Survey Indicators












3% of children do not have medical insurance coverage.
15% of families have not taken a family member to a doctor because they did not have the money to
pay for the visit or treatment.
80% of children were up to date with immunizations.
22% of the families had times when their family did not have enough food to eat.
39% of the families did not always eat nutritious meals.
16% of children do not see a dentist regularly. .
8% of children have been exposed to violence in the home, while an additional 21% have been exposed to violence in the community, school or on television.
25% of families indicating a concern for their child, have a problem with behavior.
12% of families had household had to self-isolate or quarantine due to COVID-19
96% of families have practiced social distancing.
80% admitted to experiencing stress related to the pandemic.

According to the Westmoreland County Children’s
Bureau:

2012
2015
2016

# of referrals

# Investigated

4,456
6,123
3,348

2,167
2,639
634

# Opened for
services
235
345
367
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The WCA Head Start program
has an initiative with the
Westmoreland Co. Children’s Bureau
where they refer all families with 0–
to 4-year-old children to Head Start
for possible enrollment. In return,
Head Start staff complete Ages &
Stages assessments for WCCB. This
has resulted in an increase in
enrollment of children.

Westmoreland County Drug Overdoses

Source: PA Dept of Health
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Westmoreland County Overdoes Stats

Source: PA Dept of Health
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Community Services
There are many services available to families in Westmoreland County.
However, the majority of them are located in three main locations of the county,
Greensburg, New Kensington and Monessen. There is great collaboration among
agencies in the county and a willingness to get out to the people. The WCA Head
Start program publishes a directory of resources for families which is shared with
the public on the Agency website.
Most providers serve low-income families and most provide service
countywide. Most providers receive at least some state and federal funding and
28.2 percent utilize volunteers at their organizations. When asked about barriers
facing their clients, their responses are similar to those of the families surveyed;
however the human service providers felt that educational attainment and family/
interpersonal issues were also significant.
According to the families surveyed their greatest needs are related to money
and work. Families believe that they could better provide for their children with more
money. Money problems included high costs of utilities, food, clothes and housing.
Families recognized that they needed to work to get more money, but lack the skills
and education to get higher paying jobs. Trying to get an education demands time
and money, not just for the education but for child care and living expenses.
Medical related concerns were another high need area. Families stated they
lack information, transportation and support to access screenings and services.
Dentists that accept medical assistance are few and far between.

Significant Survey Indictors










37% of families are participating
in the WIC program.
66% of families are receiving
Medical Assistance.
59% of families use food stamps.
19% of families are enrolled in
Energy Assistance programs.
13% receive housing assistance.
7% of families use child care
assistance.
13% of families receive mental
health services.
13% of families are receiving
emergency food assistance.

WCA sponsors Poverty Simulations throughout
Westmoreland County. This experience is
designed to help participants begin to understand
what it might be like to live in a typical low-income
family trying to survive from month to month. It is a
simulation, not a game. The object is to sensitize
participants to the realities faced by low-income
people.
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Westmoreland County COVID—19 Results

County Case Counts in 2020
Pennsylvania National Electronic Disease Surveillance System (PA-NEDSS) as of 10:00 PM

Death Data in 2020
This information has been extracted from death records registered with the Department’s Vital Records Program as of 11:59 pm on 12/30/2020.

Source: PA Dept of Health
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2020 COVID—19 Timeline

March 2020

On March 6, Governor Tom Wolf reported Pennsylvania's first two confirmed cases of COVID-19.
On March 13, Governor Wolf announced that all Pennsylvania schools will be closed for at least two weeks.
On March 16, Governor Wolf extended the social distancing measures across the entire state.
By March 17, there were 96 cases in the state. All Fine Wine & Good Spirits stores across the state closed.
On March 18, the department of health reported the state's first death related to the virus.
On March 19, Governor Wolf ordered a statewide closure of all "non-life sustaining businesses operations and services”.
On March 21, the department of health announced the state's second death as well as 103 new cases. The second death was
in Allegheny County.
On March 22, 273 new cases were reported, bringing the total to 644. The sixth death occurred.
On March 28, Governor Wolf announced 533 new cases, bringing the statewide total to 2,751.

April 2020

On April 1, Governor Wolf extended the stay-at-home order across the entire state.
On April 3, Governor Wolf asked Pennsylvanians to wear cloth face coverings in public.
On April 9, Governor Wolf officially ordered the closing of all Pennsylvania schools through the end of the academic school year.
On April 17, Governor Wolf laid out a plan to provide relief for Pennsylvanians (Phase 1), gradually reopen the state (Phase 2), and
recover from this situation (Phase 3). The state government used a three-phase color-coded plan to reopen the state.

May 2020

On May 1, public and private construction projects were allowed to resume In addition, golf courses, marinas, guided fishing trips,
and private campgrounds were allowed to reopen
On May 7, Governor Wolf extended the stay-at-home order until June 4 for counties in the red phase.
On May 15, 13 more counties entered the yellow phase including Westmoreland.

June 2020

On June 5, 16 more counties entered the green phase. There are no remaining counties in the red phase.
On June 24, Pennsylvania's Secretary of Health, Dr. Rachel Levine, announced that the state would partner with CVS Health to provide free COVID-19 tests to skilled nursing facilities across the state, to commence June 29.
On June 26, 12 more counties entered the green phase.

July 2020

On July 1, Governor Wolf issued a statewide order mandating the wearing of face masks in all public spaces in the state.
On July 15, Governor Wolf partially rolled back some of the lifted restrictions by imposing new restrictions due to a rise in
cases.
On July 24, the Berks County Coroner office in Reading announced an autopsy revealed a local 26-day-old female baby
that recently died tested positive for the virus and would investigate the death as a co-sleeping accident. The baby
may be the state's youngest death from the virus.

August 2020

On August 11, the University of Pennsylvania announced most undergraduates would be asked to stay home.

September 2020

On September 3, Temple University announced classes would be held online for the remainder of the fall semester following the
COVID-19 outbreak at the campus.
On September 21, restaurants were allowed to increase to 50 percent capacity for indoor dining after completing self-certification
documents.

October 2020

On October 6, Governor Wolf increased crowd capacity limits for indoor and outdoor events including sporting events effective October 9. The limits are based on venue size and whether the venue is indoors or outdoors.

November 2020

On November 17, Health Secretary Levine announced that masks must be worn in every indoor facility and any time people are indoors with other people from outside their household.
On November 19, Health Secretary Levine announced a three-phase plan to distribute a COVID-19 vaccine once it is available.
On November 23, Health Secretary Levine announced a stay-at-home advisory as cases deaths and hospitalizations continued to increase.

December 2020

On December 8 (announced December 9), Governor Wolf tested positive for COVID-19.
On December 10, Governor Wolf announced several restrictions to slow the spread of the virus.
On December 14, the first doses of the Pfizer–BioNTech COVID-19 vaccine in Pennsylvania were issued to healthcare workers.

Source: Wikipedia
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Conclusions of the Community Assessment

Based on the Community and Head Start Mid-Year assessments,
and taking COVID-19 in account, Head Start in Westmoreland County will
have multiple program options. It will have centers throughout the county
in 19 locations. WCA will offer a combination of face-to-face, hybrid, and
virtual Early Head Start, Pre-K Counts, and Head Start services
throughout Westmoreland County.
To help families with health care needs, both programs will assist
families with identifying medical homes. The programs will work together
to identify dentists who will accept medical assistance and provided
needed dental care for the children. Nutrition education will be provided
to all families as well as information to address the growing concern with
childhood obesity.
The programs will help families to better understand child
development and quality early education to assist them with making the
best decisions for their children. All programs will also work in partnership
with local childcare providers to help them improve the quality of their
services. Parents will be encouraged to further their own education, thus
making them more marketable in the employment area.
WCA programs will continue to assist families in meeting their
needs by making referrals to the many services in the area. Families will
be assisted in assessing their situations and setting goals.
Additional COVID-19 guidance and Health/Safety plans can be found at:
https://westmorelandca.org/children-and-family-services/
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2016/2017 Reach and Risk Report Statistics
Westmoreland County
Early Intervention- provides services to children
birth to age five who have disabilities/
developmental delays

Head Start and Federal- Head Start provides
free, comprehensive early learning services to
families earning 100% of federal poverty level

Total Children Under 5 Served
1,904
% of Children under 5 served
by Early Intervention
10.8%
Total HS children served
824
% of children under the age of 5
served by HS
4.7%

Economic Risk- Free/Reduced Lunch is eligible if family income is below 130% of federal
poverty level

% of children receiving free/
reduced lunch
36.9% (State 46.9%)

Economic At-Risk- families earning up to 300%
of federal poverty level

% of children under age 5 living
in economically at-risk families
57.8% (State 60.0%)

Economic High-Risk- families earning 100% of
federal poverty level

% of children under the age of 5
living in economically high-risk
families
19.1% (State 22.1%)

Maternal Risk

-% of births to mothers with less
than a High School Degree
6.8%

Maternal Risk

Birth Rate to Mothers, Ages 1517
0.7%

Maternal Risk

% of Children Born to Young
and Single Mothers
4.9%

Toxic Stress

% of Children Born to Mothers
Who Used Tobacco during
Pregnancy
19.5% (State 14.2%)

Toxic Stress

% of Substantiated Cases of
Abuse and Neglect for Children
under Five
10.00% (State 14.41%)
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Toxic Stress

% of Substantiated Cases of Abuse and Neglect
for Children under Five
10.00%

School Based Pre-K Program- two
- and- a half to five hours a day
program for a minimum of 180
days

Total Children Served
42

% of children Ages 3-4 served
by SB Pre-K
0.6%

PA Pre-K Counts- high quality prekindergarten to at risk 3-4 year old
from families at 300% of federal
poverty level

Total children served
301

% of children Ages 3-4 served
4.1%

Academic Risk

% below proficient reading at 3rd grade PSSA
29.2 (State 36.7%)

Academic Risk

% below proficient math
at 3rd grade PSSA
41.4% (State 49.9%)
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Westmoreland County Child Care Centers
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Westmoreland County Child Care Centers

30

Westmoreland County Head Start Centers
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Westmoreland County Pre-K Counts Centers

32

Westmoreland County Other Providers
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2020 Parent Reopening Survey

Questions

Answers

I am comfortable with WCA staff completing 8% of the
18% of the
43% of the
16% of the
face to face visits in a park or other outdoor families stat- families stat- families stat- families stat- 15% of the famicommunity space beginning in:
ed June
ed July
ed August
ed Sept.
lies stated Other
6% of the
I am comfortable with WCA staff completing families statface to face visits in my home beginning in: ed June
I am comfortable with my child and other
WCA families/children gathering at a park or 22% of the
other outdoor community space beginning families statin:
ed Summer

17% of the
28% of the
20% of the
families stat- families stat- families stat- 29% of the famied July
ed August
ed Sept.
lies stated Other
57% of the
21% of the
families stat- families stated Fall
ed Other

I am comfortable with my child returning to
a regular Head Start/PreK classroom or Early 7% of the
64% of the
29% of the
Head Start Socializations with other fami- families stat- families stat- families statlies/children in a WCA facility beginning in: ed Summer ed Fall
ed Other
16% o f the
5% of the
32% of the
families stat- 47% of the
I am most comfortable with my child staying families stat- families stat- ed All School families statvirtual until:
ed March
ed November Year
ed Other
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2020 Parent/Community Survey
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36

37

38

39

40

41

42

724-834-1260
www.WestmorelandCA.org
Early Childhood Education
Head Start
Early Head Start
Pre-K Counts

Mental Health Programs

Crisis Hotline
Mobile Unit
New Foundations
Permanent Supportive Housing
Shared Housing

Emergency Services
Emergency Food Pantry
Energy Assistance

Community Services

Community Prevention Services of Westmoreland
Mothers Making More (M3)
Jeannette JAYS
Substance Abuse Hotline

Housing Programs

Housing Counseling & Money Management Center
Neighborhood Revitalization
Permanent Supportive Housing for Families
Keystone Hope Development Corporation, LLC

Employment Services
Work Ready

Financial Services

Volunteer Income Tax Assistance (VITA)

Social Enterprise

American Architectural Salvage
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